
BIOMEDICAL EQUIPMENT MANAGEMENT & MAINTENANCE PROGRAMME  
 

 
The programme was launched in the state in 2016. It is implemented in Public Private 

Partnership mode. A memorandum of understanding was signed with HLL Infra Tech Services 
Ltd on 12th April 2016 for a period of 5 years. The contract period ended in May 2021. The 
contract with HLL has been extended for a period of another 5 years starting from 1st June 
2021 to 31st May 2026. 

Equipment maintenance in this extended contract is agreed at the rate of 12.8% of asset 
value. The programme covers PHCs/UPHCs, CHC, SDH and DH. 

 
Achievements 2024-25 

 
Total No. of facilities covered - 85 
Total No. of equipment – 9064 
Total No. of functional equipment – 7418  
Total No. of non-functional equipment – 5  
Total No. of RBER equipment -  1641 

 
 

 
Breakdown calls 

 
Total No. of breakdown calls – 1602 
Total No. of breakdown calls fixed/repaired within 7 days - 1585 
Total No. of breakdown calls not fixed/repaired within 7 days – 17 
 
 
 

Calibration Calls 
 

Total No. of Calibrations Scheduled – 4722 
Total No. of Calibrations Completed – 3866 
Total No. of Calibrations Pending – 856 
 
 

User Training 
 

Total No. of User Training Scheduled – 139 
Total No. of User Training Conducted – 127 
Total No. of User Training Pending - 12 

 


